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Person Centered Information in OECD countries > h

Information on effectiveness, safety and person centeredness of health
care services and systems

Integrated Care, PREMs and PROMs
Public information PCI via portals: Ireland, Norway, The Netherlands

Embedding person centered information in national portals
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Health at a Glance:
Europe 2022

STATE OF HEALTH IN THE EU CYCLE




OECD uses a framework for data collection. Health Care Quality
Indicators are a central part

OECD Framework for Health System Performance Measurement
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Integrated Care : avoidable hospital admissions

Figure 6.10. Diabetes hospital admission in adults, 2019 (or nearest year) and 2020
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Note: The EU average is unweighted. 1. 2020 data are provisional and include England only.
Source: OECD Health Statistics 2022.

StatlLink https://stat.link/cwg04q



Integated Care : re-admissions/mortality after hospital
admission

Figure 6.11. Patient outcomes one year after discharge from stroke and heart failure, 2018
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Source: OECD Health Care Quality and Outcome (HCQO) Pilot Data Collection on Integrated Care 2021.
StatLink Z=re https://stat.link/d4t5i1



Patient Reported Experiences (PREMS)

6.3. Doctor involving patient in decisions about care and treatment, 2010 and 2016 (or nearest year)
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95% confidence intervals have been calculated for all countries, represented by grey areas.




Figure 6.31. Share of inpatient and community mental health service users who were treated with courtesy and respect by care
providers, 2021 (or nearest year)
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1. Informaton mapped from existing survey programme. 2. Sample size between 500-100. 3. Sampile size smaler than 100. 4. Web-based survey.
Source: PaRIS Mental Health Piot Data Collection 2020.21.
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Patient reported outcomes measures ( PROMs)

Figure 6.34. Self-reported breast satisfaction: Crude scores 6-12 months after surgery, 2020-21
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Patient Reported Outcome Measures (PROMs)

Figure 6.19. Improvement in patient-reported hip replacement outcomes, 2020 (or nearest year)
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Note: H lines show 95% confidence intervals. 1. Postoperative collection at 6 months (all others at 12 months).
Source: PaRIS Hip/Knee Replacement Pilot Data Collection, 2020-21.

StatLink == https://stat.link/e2m1t9



Embedding Person Centered Information in HSPA Frameworks

HSPA frameworks have been developed and used
increasingly across countries

 Estonia h\@,,? * Belgium

 Croatia  Lithuania

e Ireland
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I Embedding Person Centered
Information in National Portals

e How does the information fit in the overall
framework

* How does it built on exisiting
national/regional data collection

* What is the purpose and scope of the
national portal

* What is the fitness of the reported
information given the scope and purpose of
the portal
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Thank you !

Niek Klazinga, n.s.klazinga@amsterdamumc.nl



