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Person Centered Information in OECD countries

Information on effectiveness, safety and person centeredness of health
care services and systems

Integrated Care, PREMs and PROMs

Public information PCI via portals: Ireland, Norway, The Netherlands

Embedding person centered information in national portals





OECD uses a framework for data collection. Health Care Quality 
Indicators are a central part



Integrated Care : avoidable hospital admissions



Integated Care : re-admissions/mortality after hospital 
admission



Patient Reported Experiences (PREMS)



.



Patient reported outcomes measures ( PROMs)



Patient Reported Outcome Measures (PROMs)



Embedding Person Centered Information in HSPA Frameworks



Embedding Person Centered 
Information in National Portals

• How does the information fit in the overall 
framework

• How does it built on exisiting 
national/regional data collection

• What is the purpose and scope of the 
national portal

• What is the fitness of the reported 
information given the scope and purpose of 
the portal
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Thank you !

Niek Klazinga, n.s.klazinga@amsterdamumc.nl


