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European Context

Digital Single Market Strategy & eGov Action Plan 2016-2020
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Multi Annual Work Plan 2018-2021 and eHAction

Portugal is coordinating eHAction started on 21st June 2018



https://xpandh-project.iscte-iul.pt/

XpanDH Project

Coordinated by me at ISCTE, 
public university in Lisbon
with over 25+ partners:

OPEN to
- advisory board members
- affiliated partners 
until end June

https://xpandh-project.iscte-iul.pt/


Transformação Digital | CASOS DE SUCESSO

SHARED SERVICES 

FOR MINISTRY OF HEALTH

(SPMS)



ICT Solutions – SPMS Portfolio (some examplars)



Citizen Life Cycle



Alignment vector 1: Healthcare
Defining Portuguese eHealth Strategy 2020

METHODOLOGY

STAKEHOLDERS 
ENGAGEMENT Set15-
July16

RESULOTION 
Council of Minister 
15Set2016
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Alignment vector: NHS network
Exemple: Manage Strategy
Definine a set of objectives and
metrics to guide the SIS strategy and
to be considered by the NHS entities
in defining their own strategies.



SCOPE

The ENESIS 20
22 is a proposal from SPMS, E.P.E to the Ministry of Health, regarding the Information

Systems of the Health System, with a particular emphasis on the NHS areas.



DIMENSIONS

.
Support health at a distance through the use of ICTs in care delivery, service organization and 
training of health professionals and citizens.
Overcoming geographical and temporal barriers to access to health.



12



Prof. Dr. Henrique Martins, MD, PhD, FCS-UBI ISCTE-IUL – www.henriquemartins.eu 
| Henrique@henriquemartins.eu



Prof. Dr. Henrique Martins, MD, PhD, FCS-UBI ISCTE-IUL – www.henriquemartins.eu 
| Henrique@henriquemartins.eu



Prof. Dr. Henrique Martins, MD, PhD, FCS-UBI ISCTE-IUL – www.henriquemartins.eu 
| Henrique@henriquemartins.eu



Some Flagship National Projects

Paperless Prescription

eDeath Certification
National Epidemiological Surveillance

System

Software
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A single patient record supporting clinical decision making

Aggregate data to make it omni-available in a safe way.
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LUÍSA COUCEIRO

Prémio TIC.GOV.PT Abril

Novembro

Maio

Professional Portal (since 2012)

Hospitais SNS

76  Hospitals

46%
Medics

54% 
Nurses

Professional Access 
491  Primary Care

Centers
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Professional Portal - Clinical Episodes Timeline

The Professional area has 

been visualized by more 

than 50.000 professionals, 

integrates around 600 

databases and accounts 

for an average of 110.000 

daily views. 
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Professional Portal - Labs Results & Images
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Citizen Portal
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Diabetes 

3467

3164
2281

2479

1571

47 228 total of diabetes 
questionnaire
11 018 referred to Primary Care

Data 01.01.2018 until 27.09.2018



SClínico
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SClínico - Hospitals

• 1 common EHR solution with local implementation
• Developed and maintained by SPMS
• Portuguese hospital doctors and nurses spend around

30 million hours/year using SClínico Hospitalar

50 Hospitals 
(85%)

~ 65k users

SClínico – Primary Care Centres

• Developed and maintained by SPMS
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Primary Care Systems – Identity Card

Main goals:
• Centralize primary healthcare data
• Promote effective management using data
• Manage primary healthcare data acess by

professionals
• Support primary healthcare system contratualization



Paperless Prescription (PEM)

To promote the complete dematerialization of the

prescription of medicines throughout the national

territory through authenticated electronic accesses

to:

Citizen as a 
Patient

Healthcare
Profissionals

Policy #205



Paperless Prescription (PEM)

• Oral Health Foreign Professionals that forgot the 

Citizen Card; 

• Forgetfulness of the Citizen Card; 

• Emergency Contexts; 

• Home medical treatment and mobility; 

Digital Mobile Key solution!



W1

2018-2019

W2

2019-2020

W3

2020-2021

W4

2021-2022

W5

2022-2023

W6

2023-2024

W7

2024-2025

W8

2025-2026

HR

ePrescription

Patient Summary

CZ

EE

LU

PT

PT

MT

HR

FI

EE

CZ

CY

CY

FR

EL

EL

IE

IE

PL

ES

SE

LU

ES

HU

HU

IT

IT

LV

LT

LV

LT

NL

SI

SI

NO

NO

AT

BG

BG

RO

SK

DEFI

IS

DK

DK

Timelines are approximate and subject to change

MyHealth@EU timeline 
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telehealth… 



Portuguese Telehealth “history”…



Telehealth ad-hoc initiatives
Promote Services in NHS
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Telehealth “institutionalization” – MoH orders, 
guidelines, procurement rules, reimbursement rules 
The “basis for a quality perspective on telehealth”

Clinical/Technical 
guidelines for 

telehealth 
services

2020 Paradigm shift :

The NHS institutions garante health care 
(using telehealth ) EXCEPT quen that is not 

clinical adequate or technically possible 



The “Internal Telehealth Promotor” (ITP) 
and a Nationwide network for telehealth promotion

Knowledge/practice of Telehealth activities;

Knowledge/skills in the management and organization of Health services;

Knowledge and good relationship with professionals from all clinical areas of the organization;

Interest and motivation to implement innovation and change processes.

TeleHealth Promotion Network brings together Regional TeleHealth Coordinators (RTC)  

and Internal Telehealth Promotors (ITP)

National
Telehealth

Center

North Regional 
Administration

RTC

ITP of each hospital

ITP of each primary care
cluster 

Center Regional 
Administration

RTC

Lisbon
Regional 

Administration
RTC

Alentejo 
Regional 

Administration
RTC

Algarve 
Regional 

Administration
RTC

ITP of each hospital

ITP of each hospital

ITP of each hospital

ITP of each hospital

ITP of each primary care

cluster 

ITP of each primary care

cluster 

ITP of each primary care

cluster 

ITP of each primary care

cluster 

Dispach 8445/2014, 30th June

defined that all hospitals from 

NHS and all Primary Care

clusters should appoint an ITP
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http://www.cnts.min-saude.pt/wp-content/uploads/2017/03/Desp8445_2014.pdf


National Telehealth Center

Council of Ministers: Resolution nº. 67/2016
Law Decree nº 69/2017 of June 16
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National vision and 
strategy for Telehealth

Enable health
professionals

Innovation and
I&D

Development of
telehealth
initiatives

Supporting design of  IT 
systems that enable 

telehealth

Participate in
regulation

Citizen’s
empowerment



Mobile Solutions_ integrated in the context of
teleservices (myNHS Wallet --> SNS24 app)

Mobile E-Death
Certification

MyNHS Wallet

Mobile E-
Prescription

MyNHS

MyNHS Times

mHealth can make 
eHealth applications 

and medical 
information available 

anywhere at 
anytime, but it must 

also be portable, 
secure and easy to 

use

Prof. Dr. Henrique Martins, MD, PhD, FCS-UBI ISCTE-IUL – www.henriquemartins.eu | Henrique@henriquemartins.eu

--- > SNS24 App :



https://www.isfteh.org/files/media/A_Century_of_Telemedicine_-
_Part_V_2022.pdf
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New Contents

New Symptoms

New themes | Guides | Online services

Development and implementation of new clinical algorithms 

in the symptom checker 

AI & Chat Bot

Total Integrate

Integration of the site with the Contact 

Center

Implementation of a Chat Bot in the website 

SNS 24 Website Next Steps



THANK YOU!

Questions?
(now or via email/website)


